
EeviCare 

 2/36 Agnes St, Fortitude Valley QLD 4006

Introducing a modern architected nurse call system purpose built and
designed to enhance the level of care for Australia’s aged care communities.

Elevating Nurse Call for Aged Care

1300 802 738



About Us

Australian owned & operated, Eevi specialises in technologies to
support the continuum of care for elderly Australians, wherever they
choose to live.

Our research has led us to solve for pain points others fail to see, or
whose legacy systems prevent them from solving:
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Prevalence of memory loss and making it okay to wander safely
Detection of falls, reliably and unobtrusively in real-time
Need for the look and feel of a home, not a hospital
Recognising residents as having stories of their own
Observing changes in residents over time, unobtrusively
Make it easy for carers, with simple tools and workflows
Keep the place quiet and calm, by intelligently triaging alarms
Get the right person at the right time with intelligent routing
Keep staff safe, night and day
Families need visibility and engagement in their loved ones lives

Design sprint approach
and research based.

RESEARCH LED

A highly experienced
team

DEVELOPMENT
CAPABILITY

Modern cloud
architecture with best
practice security

TECH STACK

Full ownership of core
devices & platforms

OUR IP
Established operator
supporting over 10,000
lives.

TRUSTED

Operating across all aged
care sectors.

INDUSTRY EXPERIENCE



Elegant Design
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We believe the best technologies are beautiful and easy to use. And the best care
technologies have the look and feel of a home, not a hospital. 
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Care systems are a main issue we struggle to nail.
We are not just a RACF, or just a Home Care
Operator, or just a Retirement Village. There is no
right system available to us.

Paul Brown, 
Chairman, LDK Healthcare, 2020



Alerts & Sensors

EeviCare was built to solve the challenges faced by operators delivering the
continuum of care.  From independent and assisted living to aged care and
memory loss.  

Continuum of Care
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Care Technology solutions, built for the people who care.

Betty Davis

John Coltrane

Jackson Brown

Billie Holiday Louis Armstrong

Alarms

Communication platforms

Analytics & Reporting

driven
technologies

human
intelligence
oversight

on-site or 24/7 off-site monitored

Home Care Provider

Retirement Village Operator

Residential Aged Care Facility

Our technology is designed to adapt:
to individuals' care needs as they change, 
to seamlessly integrate with workflows, 
to enhance staff and resident experiences, 
to empower you to make informed decisions to save time and money.



Modern Architecture
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Employing
Highly reliable edge computing
Traditional nurse call peripherals
Best-of-breed sensors for accurate
data;
Open integrations with operator
platforms
Intelligence (AI & ML) at the edge
and core;
Secure, cloud-based platform 
99% uptime guaranteed

Delivering 
Flexibility (to personalise for care
needs as they change)
Elegant designs (it’s a home, not a
hospital)
Traditional workflows (for easy
transition)
Intelligent triage and routing (for
efficient operations)
Clinical data and insights (to assist
care planning and compliance)
Safety and reliability (designed to
ISO3100 standards).

Developed in consultation with Australian aged care providers, the system
reflects a deep understanding of local operational challenges and care models,
making it an ideal fit for the Australian aged care landscape.
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Eevi NextGen IoT Nurse Call 
Eevi Gateway/Room Controller - highly reliable Nurse Call
system with long-range two-way voice communication,
sensitive microphone and dual speakers. 
Call points in customisable configurations with 1, 2 or 3
buttons per plate
Wearable alarm buttons

Vayyar HDR Fall Detection sensor
“Best in Class” high density radar technology which
enables instant fall detection and continuous touchless
monitoring of body movement. 
Operates in low light, steam, and humidity, ensuring
resident safety and privacy with 4D imaging. 
Now with eevi Connect the solution is best in market for
performance and reliability.

Emfit Bed Sensors
“Best of Breed” global provider of Balistocardiography bed
sensing technology. 
Accurate out of bed triggers together with sleep patterns,
night routines and vital signs. 
Now with eevi Connect the solution is best in market for
performance and reliability.

Kontact.io Real Time Location Systems (RTLS) 
WiFi, Bluetooth and InfraRed signals to locate people,
devices and tags on-site, real-time.
Raise alarms for Events based on Residents proximity 
Automatically registers the carer presence when they arrive
at a location.

Aotec Sensors 
An Activities of Daily Living ecosystem of discreet sensors
delivering alerts when there is no activity, door exits, power
usage and more.

Solution Components
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A communications platform offering carers a single view of all Event
notifications.

EeviCarer App

Simple and intuitive

Events Taken or Not

Carer Present or Not

Event Open Time

Speed of response at a glance

Supporting care managers with information at a glance. 

Eevi Smart Annunciator

Care Operations Software



Care Operations Reporting

08 | EeviCare | Software Overview

Suspected fall

Resident in chair/bed

Resident on the move & door open

Inactivity

Carer present or not

Supporting managers with rich behavioural
insights and remote checking of resident status. 

Eevi Resident Wellbeing

Real-time view of the resident

View historical Event management

Simple and intuitive

Configurable devices & response groups

Easily update resident details

Virtual Spot Check- 2025 Roadmap

A detailed view of resident information and
devices, with easy to use Admin Portal.

EeviCare Console
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 The fact eevi is open, wireless and cloud-based was
a big advantage. Eevi’s infrastructure gives us the
flexibility to adopt and change.

Byron Cannon, 
CEO LDK Healthcare, 2024



Why EeviCare?
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Leading technology enabling analytics & insights

Supports best practice operations and compliance

Saves time and money compared to traditional systems

Aligns with your operations and performance indicators

Proud to be serving Australia’s leading aged care & assisted living
communities, Eevi is committed to the ongoing support for care teams in
Australia. Our system:

Some of the customers we serve:



Contact Us

Address Social Media

Contact Website

2/36 Agnes
St, Fortitude
Valley QLD
4006

@Eevi.life

1300 802 738 www.eevi.life
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eevi.life

eevi

https://www.google.com/search?q=eevi.life+address+brisbane&rlz=1C5CHFA_enFR760FR760&oq=eevi.life+address+brisbane&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTINCAEQLhjHARjRAxiABNIBCDM3MjZqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8#

