Getting to know your device

Quick Start Guide

Charging contacts

Put the SIM card

Charging your device

TIP

The SIM card is not included in the package.

There are two ways to charge your device.

TIP

A Nano SIM card is available from the user's local
operator.

Screw holes

For the ﬁrst time use, please fully charge the
battery for around 2~3 hours.

Switching on and off device

When the battery level falls below 20% it will
send a low battery warning message to people
on the contact list via text message or APP.

1sec.

2/ Wireless Charging
Lanyard hole
LED light

To turn on the device: press the CALL button for 1

Silent mode
button
Microphone

LTE

GPS/Glonass

WIFI

Green

Means

The device has a
stable
cellular signal

Insert the SIM card and make sure it’s activated
with credits.
Charging contacts

Activating an SOS Alarm
Power indicator--Red

Light shows a double
ﬂash rapidly every 3
seconds
The device is
registered to the
cellular network

Red

Red ON (solid)

Red shows a double
ﬂash rapidly every 3
seconds

Means

Light shows
a double
Light shows a
single ﬂash rapidly ﬂash rapidly
every 3
every 3 seconds
seconds

The device has no
latest location ﬁx

The device
has latest
location ﬁx

Light Off

The device
is not
ﬁxing the
latest
location

3-4sec.
（Press for 3-4 seconds）

State

Device has been
fully charged

BLE connected

Positioning indicator--Blue

Blue

Unscrew the back cover and remove.

SOS button

What do the lights mean?
Light shows a single
ﬂash rapidly every 3
seconds

SOS button

BLE

Cellular signal indicator--Green

Red

State

Red Blinking Quickly

Battery power is
lower than 20%

second, all the LEDs will ﬂash rapidly. The
device can also be turned on automatically by
charging via magnetic USB cable or put it into
the docking station.

Call button

Red Off or blinking
slowly

The device is
charging

If the device fails to connect to the ﬁrst number,
it will call the second number after delay of 10
seconds. In case the second number fails to be
connected as well, the system will connect to
the third number etc.

LED light

Getting a GPS fix
Between each call, it will have 10 seconds
delay, during this time, user can stop call
sequence or prevent a possible false alarm by
pressing the SOS button. The receiver of the call
can also stop call sequence by pressing 1 on
their mobile phone during two way talking.
Use the side buttons +/- to adjust the sound
volume during a call.

When you need help, press the SOS button for
3-4 seconds till you hear a voice prompt of
activating an SOS alarm. This starts the
sequence of “help me!” text message send to
your emergency contact numbers followed by
the outgoing calls.

Put the cover back and tighten the screws.

TIP

TIP

Please remember to program emergency
contact numbers. It is not mandatory for all ten
authorized numbers to be set, however a
minimum of one must always be set.
Please be patient during the call sequence.
There can be short delays as the alarm calls
phones who maybe out of range or delivered to
people’s voicemail.

TIP

Before installing the SIM card, check if the SIM
card has PIN code or not, if yes, please use a
cell-phone to remove the card's PIN code.

Making a Phone Call

To get an initial ﬁx for the GPS features, use
outdoors or near a window so the device can
get a ﬁx on the satellites. This could take few
minutes according to your environment.

To make a call, press side call button for 3
seconds and you will hear a beep, and then it
will dial the second number.

1/ charging base

3sec.

Place the device on the charging base.
Connect the USB cable from charging base to
the AC adaptor.
The charging base light will glow when charging
and turn solid when fully charged.

Silent mode button
Double-click this button to turn off voice
warnings, double-click the button again to turn
on voice warnings.

A QI charger provides a quick charging and easy
to use.
The wireless charging pad is not included in the
package.

Specification:
Dimension: 62mm*47mm*17mm
Weight: 53g

GPS

To end the call, press the SOS button.

SOS

Put device on charging base more than 30
seconds, and they will be paired automatically
via Bluetooth.

Please comply with the instructions to extend the
unit life:
Don’t use & store the unit in dusty places.

Charging voltage: 5V DC

Don’t put the unit in overheated or over cooled
places.

4 locating technologies: GPS, BLE, WIFI, LBS

Double-click

Cautions:

Battery: Rechargeable, 3.7V, 1000mAh
Waterproof: IP67

3sec.

To turn off the device: press and hold the side
button and SOS button together for 3 seconds
until the LEDs turn off.

Clean the unit with a piece of dry cloth. Don’t
clean in chemicals, detergent.
Don’t disassemble or reﬁt the unit.
Using other batteries will cause unwanted
situation.

Warning: Keep the IMEI and SIM in conﬁdential, or
your privacy may expose.

FCC Statement
1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including interference that may cause
undesired operation.
2. Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.
NOTE:
This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.
Consult the dealer or an experienced radio/TV technician for help.
SAR Information Statement
Your wireless phone is a radio transmitter and receiver. It is designed and manufactured not to
exceed the emission limits for exposure to radiofrequency (RF) energy set by the Federal
Communications Commission of the U.S. Government. These limits are part of comprehensive
guidelines and establish permitted levels of RF energy for the general population. The guidelines
are based on standards that were developed by independent scientific organizations through
periodic and thorough evaluation of scientific studies. The standards include a substantial safety
margin designed to assure the safety of all persons, regardless of age and health. The exposure
standard for wireless mobile phones employs a unit of measurement known as the Specific
Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6 W/kg. * Tests for SAR are conducted
with the phone transmitting at its highest certified power level in all tested frequency bands.
Although the SAR is determined at the highest certified power level, the actual SAR level of the
phone while operating can be well below the maximum value. This is because the phone is
designed to operate at multiple power levels so as to use only the power required to reach the
network. In general, the closer you are to a wireless base station antenna, the lower the power
output. Before a phone model is available for sale to the public, it must be tested and certified to
the FCC that it does not exceed the limit established by the government adopted requirement for
safe exposure. The tests are performed in positions and locations (e.g., at the ear and worn on
the body) as required by the FCC for each model. The highest SAR value for this Personal Mobile
Alarm System when tested for Front to Face is 0.635W/Kg and when worn on the body, as

described in this user guide, is1.235W/Kg(Body-worn measurements differ among phone models,
depending upon available accessories and FCC requirements). While there may be differences
between the SAR levels of various phones and at various positions, they all meet the government
requirement for safe exposure. The FCC has granted an Equipment Authorization for this Personal
Mobile Alarm System with all reported SAR levels evaluated as in compliance with the FCC RF
exposure guidelines. SAR information on this Personal Mobile Alarm System is on file with the
FCC and can be found under the Display Grant section of http://www.fcc.gov/ oet/fccid after
searching on
FCC ID: 2AUMJEV-04-LTE Additional information on Specific Absorption Rates (SAR) can be found
on the Cellular Telecommunications Industry Asso-ciation (CTIA) web-site at
http://www.wow-com.com. * In the United States and Canada, the SAR limit for mobile phones
used by the public is 1.6 watts/kg (W/kg) averaged over one gram of tissue. The standard
incorporates a sub-stantial margin of safety to give additional protection for the public and to
account for any variations in measurements.
Body-worn Operation
This device was tested for typical body-worn operations. To comply with RF exposure
requirements, a minimum separation distance
of 10mm must be maintained between the user’s body and the handset, including the antenna.
Third-party belt-clips, holsters,
and similar accessories used by this device should not contain any metallic components.
Body-worn accessories that do not meet these requirements may not comply with RF exposure
requirements and should be avoided. Use only the supplied or an approved antenna.

